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Monday 13t September 2021

SCHOLARPACK — OUR NEW PARENT APP

Good afternoon families.

Wow! What an amazing return to school we have had. It is wonderful to have everyone back together so
that we can celebrate new learning and plan exciting curriculum events.

We wanted to get the first week back to school under our belts and class newsletters sent home (in the good
old-fashioned form of a paper letter!) before we started to roll out this new communication tool. Thank you
all very much for your patience waiting for this, our wonderful new free ScholarPack Parent App.

Attached to this letter are the set-up instructions for the free ScholarPack App.

You will see that it is addressed to one person only. That is because the letters have been automatically
generated by our school management system which holds all of the information you submitted for your child
when you filled in your Admissions Form paperwork.

Key things to note from the attached instructions:

The code is unique to the person named on the letter.
The code on the letter can only be used for ONE set of login details.
The code will only work for the person you logged as ‘First Contact’ when you completed your child’s
Admission Forms.
Codes for ‘Second Contacts’ will be generated this week and sent home in the same way as these,
addressed to ONE person and for their use only.
The codes are generated in this way in order to protect personal/ sensitive information about your
child and to ensure we are compliant with GDPR legislation.

e The unique code only allows the user access to information about your own child.

If you encounter any problems with downloading or setting-up your ScholarPack App, Mr Bell will be
available at the school gates every morning and every night this week to offer technical support.

We are aiming to have 100% parent take-up with the ScholarPack App by half term so that you can once
again enjoy all of our news, updates, alerts, reminders and letters straight to your phones!

Thank you very much for your support with this new and improved way of communicating with us.

The Staff Team at St Nicholas CE Primary Academy.




